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Information Society Indicators &
of Thailand - Telecommunication&:

Telephones Aug.00 Aug.01
Fixed-line availability: 7.68 7.75 million
Fixed-line subscribers: 5.56 6.02 million
Teledensity: 8.99 9.71 per 100
Public phones 176,219 209,342 units
Mobile phones

(TOT+AIS): 1.43 3.21 million

(CAT+TACQ): n/a

Source: Telephone Organization of Thailand (TOT)
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Information Society Indicators . ¢
of Thailand - Telecommunication§

Rural public-phones Aug.01

Villages with phones 57,667 villages
Installing 11,455 villages
Total 69,122 villages
Progress: 83.4%

Source: Telephone Organization of Thailand (TOT)
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Information Society Indicators ¢
of Thailand - Telecommunication§

Long Distance Telephone Service rates
For distance further than 201 km. (baht/minute)
NORMAL Y-TEL Y-TEL
Mon-Fri  Weekends

Daytime 18 3 6
Night time 9 4 3
Late night 6 3 2

Source: Telephone Organization of Thailand (TOT)
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of Thailand - Internet

As of October 2001:

Internet users: (3.7 users/100) 2.3
Internet hosts: (4,584 hosts/10000) 0.1
Internet domains (.th): 7,000
Internet domains (total estimate): 14,000
Schools online with SchoolNet: 3,259
International bandwidth: 570
Domestic backbone bandwidth: 021
Domestic exchange traffic: 1,147

Information Society Indicators

)
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million
million
domains
domains
schools
Mbps

Mbps
Gbytes/day

Sources: Internet Information Research Center (NECTEC), Thai ISP Club, Thai
Network Information Center, SchoolNet Program Office (NECTEC).
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Information Society Indicators ¢

of Thailand - Internet NECTHC
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User Distributions
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r Internet Access Costs by Country, 2000
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Emerging Market:
Mobile+Broadband Networks

Aayaxn Gartners Group
3 August 2001

Geoff Johnson, Research Director
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Broadband Internet 2000:
Regional and world leaders
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Gartner
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Web-Enabled E-Business: Four Phases

.
NIECTEC
€ Tactical D € Strategic=—>
Increasing 2000-2005
Business Value Transformation
A 1998-2003 (Channel Exploitation)
Transaction gdditiunal Features
(Channel Development) T Optimized
1997-2000 Additional Features " e-business models
1996-1999 Interaction ¥ Eioommence . Mass customization
Presence (Channe! Expioration) | Integration with ¥ SEF:{J finiation
ﬁ?bﬁﬁgﬂe Additional Features  existing processes + CRMF
aceholder) _+ Emp. productivity : anciSysteins T Industry-specific
Feature procurement, HR T Communities e-process models
¥ Marketing apps. via intranet ¥ Custnme_r T Advanced
information | | Personalization SelkService personalization
¥ Brochuies T Basic search
T Linked sites
Cost Cost Cost Cost
$5K-$500K $500K-$5M $5M-$50M+ $50M-$150M+
Phase | Phase |l Phase |l Phase |V
-

Increasing Application Cost
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Convergence Landscape 3
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The PC Landscape

Business

Internet
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Streaming
Media \
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]
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Basic EIP
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+ 1 Year

j + 2 Years

C-Commerce

Device
Dependence /
\ Content 0
Architecture —a -iquid
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Wireline e
Messaging

+3-5 Years

Gartner
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The TV Landscape 4
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The Appliance Landscape

P2-crr 21
NECTEC
Pc+i-5 YIr:ars Home .
-Less ome' Gateway — M-Player Home
Network
Wearable ¥~pyetooth
E-Book Stereo
HomeNet-3 E-Game
+ 2 Years Fitness Console
App“anCES xBox
Proprietary
HomeNet-2 Energ{ Game Console
+ 1 Year Security
HomeNet-1 ~
Now \
Consumer '
Gartner
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The Mobile and Wireless Landscape

Wireless \MPQ’\ Messaging Supranet
Voice Portal —» Location-
/’—/‘5(_____,__..; Based
Phone S Smart ¥ Services + 2 Years
/ hone
PDA
Automotive

2-Way Pagers Ford|Wingspan

GPS  GM OnStar

i Now
Mobile Gartner
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A Technology Radar Screen
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Wireless Web Hype Cycle o

Visibilit S i
ISIDIlItY Will reach the “plateau” in:
& Wireless Portals
ASPs /\ Less than two years
Voice Portals Webtops @ Two to five years
Biometrics Bluetooth 24 Five to 10 years
Portals More than 10 years
Digital Ink Knowledge Management ~ XDSL/Cable
Synthetic WAP Modems
Characters i
Audio Mini iy AN Smart Cards
udio Mining WAP
Security Speech Recognition
Quantum Voice over IP
Peak of
Technology Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivit);
Time > Gartner
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Wireless Web: @
From 'Dud’ to *Compelling’ o

Increasing network-based functionality
Increasing local functionality

Basic Extended Smart Tablet Clamshell Notebook
Phone Phone Phone PDA PDA

(of I B \Y/ | IR VATHAN

HTML / XHTML Microbrowser Full Browser
Voice, SMS

“Small device” O/S, native app.  Windows 9x, 2K

J2ME J2ME (CDC) Full Java

Gartner
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< Big
NIECTILC
Provisioning
Denial of service
Eavesdropping Hacking
Physical security
b
+.--
Bluetooth : . .
_ Mobile  WAP
links Network Gateway Servers
Device and SIM Web Server
Complex protocol stacks, weak encryption, shared keys, user confusion,
bandwidth and device restrictions encourage shortcuts.
Gartner
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